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Tuesday 14th July 2026
Woodlands Library 1pm-3pm 

Apologies given and accepted. 

	
	Item 
	Enclosure
	Led By
	Action Required

	1. 
	Apologies, Staff and Practice update 

Emma advised that there are a few changes within the admin department and with HR but she will update us when more information is available. 
	
	
	

	2.
	
Feedback Items from last meeting and any other meetings attended 

Be well event this Thursday. Emma has shared in the practice and on social media. If anyone on the forum would like to volunteer, please speak to Emma. 

Mia and Sarah from the Doncaster council safeguarding team visited us las meeting and wanted to say thank you for our input regarding their comms idea, it was appreciated 



	
	   
	

	      3.
	
Patient Data and Friends and Family 
Figures and Actions 
New information poster feedback 

We discussed the DNA figures and looked at possible ways of amending the letter which is currently going out to patients. 
It was discussed that maybe include how much money is being wasted on missed appointments. Also to add in the monthly figures of did not attend appointments.

The new poster ideas is great, however a couple of bits of feedback would be;
Too wordy 
Likes the graph idea but simple pictures too???

Emma will discuss this with the team tomorrow. 

	
	   
	

	4.
	
Social Medica and X (Twitter) 
As part of the PCN Great North Medical now has Instagram and Twitter Pages. 

Emma will share the information and encouraged anyone who has these social media platforms to follow us and feedback on the pages. 

	
	

	

	5.
	AOB
8th September Target – Macmillan and Carers 
We have the Macmillan team and Wellbeing/carers team joining us in September. As it is the Macmillan coffee morning in September, we are going to make or bring cakes in to have an informal but informative “coffee and cake” forum meeting 

We also discussed nurse slots and appointments for stitch removal. It was reported that a patient could not get in for a stitch removal until a week later than advised. No further information given. Emma acknowledged that the demand for these appointments is high and that it isn’t always possible but that the reception team should have advised of the option to go back to where it was done. 
Although the patient did do this Emma has agreed to take this back to the appointment/clinical team to look into this with Caroline who works alongside Dr Dibia for the rotas. 

	
	
	

	6.
	Charity Fundraiser 2026

IS EVERYONE READY? 
WHATS NEEDED?
PLANS FOR THE WEEKEND/MORNING SET UP ETC?
We discussed plans for the day and agreed everyone seems to be ok with their individual plans. Further information will be given next week. 

	
	
	



Next Meeting Tuesday 11th August 2026
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