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Tuesday 11th August 2026
Woodlands Library 1pm-3pm 

	
	Item 
	Enclosure
	Led By
	Action Required

	1. 
	
Apologies, Staff and Practice update 

Apologies given and accepted 

Emma explained that there have been a couple of changes, the main one being that Dr Muthu has left the practice to pursue her career in ophthalmology. 

The practice also have a new ANP and prescriptions clerk joining at the end of August. 

The new registrars have also joined the practice for their placement. They are; Dr Joseph Kuju, Dr Youssef Salama and Dr Gloria Ben-Okoh 

Our Practice Nurse Leisa will also me moving onto pastures new at the end of August. The practice is currently looking at this position and options for a replacement nurse. 

	
	
	

	2.
	
Feedback Items from last meeting 

Screen update – Both new screens are in place, but the practice is just waiting for the IT to be finalised and then both will be up and running. The training will then begin for Emma to look at promoting campaigns etc for our practice and not just general NHS. 

Time Out Charity Event 2026 – Feedback 
We discussed the time out event and Emma gave her thanks to everyone for all their hard work and support. We discussed the positives and negatives of the event and as a group , agreed that next year we change it up a little. We will discuss other ideas for fundraising in the new year. 


	
	
	

	3.
	
Forum Group (PPG) and Patient Services Manager
 (Emma Explained her role) 
As a Patient Service Manager, my role focuses on facilitating effective communication between patients and practice staff to ensure a positive patient experience. I act as a key point of contact, helping patients navigate services, addressing concerns, resolving queries, and ensuring information is communicated clearly and appropriately. I work closely with both patients and healthcare professionals to support understanding, manage expectations, and improve access to services, helping to build strong relationships between the practice and the community it serves."

A key part of my role is working with the Patient Participation Group (PPG) to strengthen communication between the practice and our patients. I act as a link between the practice team and the PPG, sharing updates about services, gathering patient feedback, and ensuring patient views are considered when reviewing or developing services. I support PPG meetings, encourage patient engagement, and work collaboratively with members to identify areas for improvement and promote initiatives that enhance the patient experience."
The PPG Meeting Experiences and Feedback (Issues) 
Emma Explained the following; 
I really value the support and feedback provided by our Patient Participation Group, and I welcome members sharing their experiences of using our services as this helps us identify areas for improvement. However, I would ask that personal concerns or individual patient issues are not discussed during PPG meetings or through PPG channels. To ensure confidentiality and that concerns are properly investigated and resolved, these matters should be raised directly with me while I am in the practice, following the appropriate procedures. This allows us to give each issue the attention and support it deserves while keeping PPG discussions focused on improving services for all patients."

Everyone understood and agreed. 


 



	
	   
	

	       4.
	
Patient Data and Friends and Family 
Figures and discussion 

This months figures were shared and will be uploaded to facebook and on the noticeboards in the practices. 



	
	   
	

	 5.
	
Virtual Group Feedback no issues to discuss in the group. 

	
	

	

	6.
	Pick a Project 

NHS App – Emma asked for ideas on promoting the NHS App as we are slightly lower than the other practices within the PCN for our patient uptake. 
The group were discussing the ages of our patients, are we more deprived? Etc 
We discussed that as a forum group we can re visit some our communication posts and ideas and maybe do another couple of sessions in the practice that the forum can help with? 


	
	
	

	7.
	AOB – 
Prescription issues were discussed. As the issues vary Emma has asked that if the patient is experiencing an issue, please speak to the practice prescriptions team. Unfortunately, as all the issues are different each case needs to be looked at individually. 

Emma explained that there is currently an issue with the Sharps Bin collections from patient’s home addresses. The Practice do not take these, and it should be the council, although this is an issue at the moment. If Emma hears anymore information, she will let the forum know. 

Diana gave positive feedback for Grace the PCN Dietician. Emma will forward this onto the team. 

New building question?  was it true we needed to do all services if we had a satellite practice, one member had heard that a practice had another building, but not all services were being offered there? Emma will check with Sue 


Questions/ Actions to be looked into. 

Would it be possible to have a Screen in practice for use with Accrx triage forms.? 

Parking and disabled parking at both sites. Lines to be re done and better spacing/disabled at Carcroft 

Cancellation line? acknowledgement sent to confirm cancelled appointment? 


	
	
	



Next Meeting Tuesday 8th September – (Macmillan/Carers /Firefly) meet slightly earlier at 12.30 
No pressure but if you would like to bring cake for Macmillan, please do. 
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