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Tuesday 14th April 2026
Woodlands Library 1pm-3pm 


Apologies: Were given and noted. 


	
	Item 
	Enclosure
	Led By
	Action Required

	
	
Welcome to Shaf and Babs (introductions)
FCMS to join us at 2.30
	
	Emma 
	

	1. 
	Prescriptions 

Prescriptions – Shaf, Practice Pharmacist, was introduced to the group. He explained his role and how he assists staff/patients with both care and medication.

Shaf discussed the Electronica Repeat Dispensing and explained that is is for patients who are on medication which is for a stable condition. The team are trying to get as many patients on this as possible as its good practice and benefits the patient too. 

It was discussed that are some communication and delivery issues concerning some Chemists/Pharmacies. There are many reasons for this problem with many factors involved.  Supply and demand are mainly out of the surgeries and pharmacists’ control with suppliers and manufacturers having a real impact on supply and delivery.  Shaf’s role means he interacts with the Doctors, Patients, Pharmacists, Hospitals and supports medical reviews.
All practises and Pharmacists are covered by the Integrated Care Board (ICB) and the organisation encourages the use of Pharmacy’s first to relieve the pressure on doctors’ surgery’s but also encourages working together.
Many questions were put forward to Shaf the responses were: -
In some instances, manual checks are required of prescriptions – dependent on medical complaint/medication required
Reviews of items on prescription can’t always be completed at the same time due again to the medical condition and medication required plus the review could be dependent on drug/blood tests

There was an issue raised about the annual reviews and the call up – Shaf is going to look into this issue.

Prescriptions are based on a 4-week cycle (not months) – 28 days (if this is not the case where you are concerned – speak to a doctor or Shaf)
Budgets/Provisions – These are standard and with set fees.  However, these are difficult to manage as costs are reliant on drug manufacturers and wholesalers with drugs sometimes being   discontinued if the manufacturers find the production complex 

PLEASE LET THE SURGERY NOW IF YOU CHANGE ANY DETAILS INCLUDING YOUR TELEPHONE NUMBERS

PLEASE RETURN ANY UNUSED DRUGS TO YOUR LOCAL PHARMACY

As a group and with Shaf we will be looking at a project for help with educating patients with medication and prescriptions, this will take place over the next few months and maybe start with frequently asked questions?

Our waste management posters can also be shared. 




	
	    Shaf
	

	2.
	Letters and Communications /Electronic Mail Process 

Babs attended the meeting to give us an update on the practice’s electronic mail communication process. 

Babs explained that on a daily basis they could receive up to: -
 250 electronic documents from the hospital including discharge letters consultation letters/reports PLUS other clinical task which need completing.

At midday – external mail is received which can be 50 – 100 documents.  

All Pharmacy First documents must be scanned and passed on the same day.

There are now approximately 250 weight loss documents per day to be checked, letters monitored with diagnosis and medication checked to determine, where/who/what action is to be taken with timeliness call ups and records all updated.

Each day - all paper records are scanned and then destroyed

It was discussed that if patients have issues with a letter the best advice is to contact the practice and we can investigate this individually as all cases are different. 


	
	    Babs 
	

	      3.
	Standard Item / Actions from last meeting

Demographic Survey 

Virtual Group Questions 

Target Training (Facebook ) 


	
	   Emma
Next Meeting
	

	4.
	Building / Planning / Response 

Feedback from latest information/letters 


	
	
   Linda 
Next Meeting
	

	5.
	
Website Feedback 


	
	
Emma Next Meeting
	

	6.
	AOB

FCMS joined us; 
 
(Fylde Coast Medical Services) – (Out of Hours)

Please see presentation enclosed 
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