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Apologies were given and noted with thanks 


	
	Item 
	Enclosure
	Led By
	Action Required

	
	

	
	
	

	1. 
	Apologies and Staff update 

Emma apologised that although the last few meetings have been informative, we have had many issues that for one reason or another don’t seem to have been closed or resolved. Hopefully she can address these today and then we can move forward with new actions and projects. 
	
	
	

	2.
	
Standard Item / Actions from last meeting

Demographic Survey 

Emma will resend the link to all members of the group and the virtual group for their feedback. 

Virtual Group Questions 

There were a couple of questions which were asked a couple of months ago. One was regarding services for dermatology and breast screening. It was reported that Askern practice was offering quick appointments in these areas. As far as Emma is concerned the services were reported were the same as Great North, it was just they way it was communicated. If patients are worried about skin issues or breast issues they must contact the practice straight away for advice. 





Target Training (Facebook) 

Emma explained that she has some communication which explain what the training is on a Wednesday afternoon. Emma will add this to facebook and do a poster for each site. 


Website Feedback 

Emma has asked that if any of the group have any ideas or feedback on more friendly websites, please let her know. The contract will be up for renewal later in the year. 


	
	   
	

	      3.
	
Building / Planning / Response Updates 

It was discussed that the patient forum has done all they can regarding the council/builders for new housing estates in the area. They would like to move forward by supporting the practice is whatever way they can to secure a bigger building. Emma will arrange for Sue to attend a future meeting to discuss further. 




	
	   
	

	4.
	
AOB 

Bereavement Leaflet 

It was asked how the bereavement leaflet was being received. Emma will get feedback. A member of the group had recently used a leaflet which gave more details on the death of a loved one. It might be something we can look at as a follow on from our leaflet, later in the year. 

Did Not Attend Figures 

We discussed the monthly figures. Although the Did not attend figures were just over 200 if you do this as a percentage it is low and lower than it has been. However, there is a lot of work to do in this area. We discussed ideas for bloods and whether the practice would consider further training / upskilling for nursing team or looking at walk in blood clinics? 

Emma will feed this back to the practice. 


Annual reviews V Medication reviews 

We discussed what the difference was and whether some work could be done for communications to patients to explain and educate. 
Emma will look at this and discuss further once she has investigated it. 

Reception Team 

A member of the forum has overheard the reception team telling patients to contact us at 8am the next day. Emma will feed this back at the next team meeting.
We discussed the digital online form on facebook 
Accrx form on facebook – Emma will pin page again. Emma explained the form on the website and where it can be found. 

Dr Mazai 

Special thank you to this GP for going above and beyond to re see a patient. 


 

	
	

	

	5.
	
Charity Fundraiser 

We discussed the event and how we were all doing in our subgroups. Everyone doing ok and on track.  Emma will meet with Caroline and Richard regarding the planning etc and will arrange another charity meeting in the next few weeks. 

	
	
	

	6.
	
	
	
	



Next Meeting Tuesday 9th June 2026
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