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Tuesday 10th March 2026
Woodlands Library 1pm-3pm 


Apologies were given and noted 


	
	Item 
	Enclosure
	Led By
	Action Required

	
	
Welcome to Abby from Park View Surgery 

Abby had asked if she could join the meeting to get an insight into how a ( PPG) forum works. She is developing one for Park View and took away some good advice and information from the group. 


Standard Item / Actions from last meeting


Asda Thank you Letter

Emma Has done a letter of thanks, and this has been taken to the Asda 

PPG Demographic Survey 

Emma has discussed this with IT as there may have been issues like with the recent charity event poll. Emma will discuss further next meeting. 

New GP Names 

Emma Has passed the comments on re new GP names (they are known as) onto the HR Lead for discussion on induction. 



Community Cuppa 

Emma is supporting the PCN to share information on the community cuppa, further discussions will take place moving forward for venues, times etc. 


Adwick Walk and Talk

Emma joined the group on the 3rd of Feb to help promote the Time to talk campaign which took place last week. The feedback was very positive we just need to help spread the word. 

Prescriptions /Medication / Pharmacist 

Emma is currently trying to arrange for the in-house pharmacist from Great North to join the meeting for the first hour and answer questions around medication and prescriptions. 

Attendance has been Confirmed for April’s Meeting 


	
	Emma 
	

	1. 
	Building / Planning / Response 

Feedback from recent meetings and discussion from the meeting with MP 

A letter from the forum group regarding the meeting will be sent to the MP and Emma will chase the questions sent by the practice.  


	
	    Diana 
	

	      2.
	DNA figures and Policy Update 

Emma updated the group on last month’s figures for did not attends. This was 71 hours. Although lower than last month February was a short month so will see how next month compares. 

It was discussed that a text sent from the hospital included how much a missed appointment cost. Could this be communicated some way to our message? 

Emma will discuss with the Practice. 



	
	   Emma
	

	3.
	Charity Event “Time Out 2026”

Poll results were shared with the group and a meeting held on 2nd March to come up with an action plan. 
The date will now be Sunday 26th July 2026

Emma will share this with the group 

	
	
	

	4.
	
Website Feedback 

Emma has asked for the forum to look at other practice websites and give feedback on how easy ours is to use. Emma has asked that the forum take note of any websites that stand out /easy to use so she can take a look at the providers, should we decide to change. 

It was discussed about having some information on our Facebook page regarding our target sessions. Why we have them and the topics etc. 

Emma will work on this. 


	
	
	

	5.
	AOB
Due to Annual Leave the below 2 items will be discussed in Aprils Meeting 

Virtual Group Emails and issues (Next meeting) 

Electronic Mail communication between services and GNMG (Next meeting) 

A new group is being formed. 
Games Evening 6-9pm 
Monday nights
16yrs +

More info will be shared on our Facebook and in our practices soon. 

Safeguarding Adults 

Sarah Smith and Mia Chapman from Healthwatch and Doncaster Council joined the group later in the meeting. 

They are doing some community engagement work and wanted to discuss some ideas with our group around adult safeguarding. They wanted advice on what our group think people should know and how to go about things starting at a community level. The group shared some good ideas and thoughts as well as personal experiences which we hope will help them with their project. 
Mia left some posters to share, and Emma will pop these in the Practice and on the Facebook Page. 
Hopefully once they have more information, we can work with them again as a community group and Practice. 


	
	
	



Next Meeting Tuesday 14th April 2026 
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