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Tuesday 11th November 2025
Woodlands Library 1pm-3pm

Apologies: 

Apologies were received and Emma Shared these with the group 



	
	Item 
	Enclosure
	Led By
	Action Required

	1. 
	Standard Item / Actions from last meeting

Emma discussed that the Slides from Sue will be sent to compliment last month’s minutes later this month when Sue returns from annual leave.

	
	Emma 
	

	2. 
	Christmas Jumper Fundraiser. 

Charity Chosen: Save the Children 
It was decided that Great North and the forum will hold this on Wednesday 10th December at both sites and the forum group will help with 1 raffle prize at each practice to sell tickets on the day to raise more funds. 
We are asking the Asda for a donation. 
Communication/Posters will be shared once completed. 

	
	Emma 
	

	      3.
	
Patient Data and Did Not Attend Policy/ Project
Emma explained that she has produced a large poster in each practice showing the number of hours wasted due to missed appointments this will be updated each month and will be shared on social media to. Alongside this some work is going on in the practice to see if we can help the patients who have repeatedly missed appointments. Kelly from the Northwest PCN is working on this project with Emma. 
The group asked if the PCN could help with communications around this issue in their newsletter as well as including signposting and self-care for patients, Emma has a meeting with Daniel and Kelly tomorrow from the PCN so will discuss this with them.  
	
	   Emma
	

	4.
	Bereavement Booklet
Emma discussed that the practice was working on a booklet to support families who have had a bereavement. The idea is that the booklet will help give step by step information on what to do when a loved one passes away. 
The group liked the idea of this booklet and gave some feedback which Emma will take back to the practice for amendments – Emma will bring back to the meeting in December for final thoughts 

	
	Emma
	

	5.
	Patient Forum Demographics 
Emma shared a survey which she will be asking all our forum members to complete in December. This will also be shared with our virtual group. Emma will ask Linda to assist with distributing the survey to the virtual group. 
	
	Emma 
	

	        

	AOB 
The group have asked for figures from our other PCN Practices to compare how many Gps and Patients they have. They are looking at how the other buildings compare and whether there is the scope to share rooms. (Hire them etc) Emma explained that we are doing this within the PCN but not as individual practices. We can discuss this more with Sue in attendance at the December meeting. Emma agreed that it is frustrating, however as mentioned before, the Practice, particularly Sue, is working hard to try and get more space/staff for an increase in appointments offered
We also Discussed an initiative around medication in an emergency- a container that can contain medication information in case of an emergency for paramedics. A forum member will bring this information along to the next meeting so we can discuss further. 
	
	Emma 
	



Next Meeting Tuesday 9th December 
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