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Patient Forum Meeting Tuesday 21st October 2025

	
	Item 

	1. 
	Emma Apologised for rescheduling last week’s meeting and gave an explanation as to the reasons why she had to take the action which included, the number of members unable to attend and specific work commitments which had to be addressed.

Updates from the Practice: - Dr. Espina has left the practice now and passed on his thanks to all staff and patients for the kind thoughts and expressions of kindness he had received.

A new nurse will be joining the practice next week (part of the PCN Northwest Team) and will be based in the Woodlands surgery. This nurse will be specialising in wound treatment.

The main issue the practice has had to deal with over several years is providing clinical rooms for the staff that are employed at the practice. It is an ongoing issue for the management team to identify and secure land/building within the area to expand and provide the space that the practice requires for the staff and patients.  It is an ongoing situation with the management team trying to address various issues.

Total Triage Changes from 1st October – NHS England 10-year plan (details can be found on Google – GP contract)
Basic facts - This process has now been rolled out nationally. Although all local practices are now having to follow the plan, make it happen, and deliver the NHS vision, there is no additional money/funds to deliver the expectations and no extra staff. The plan relies heavily on joined up working with the Council and other agencies.  It is accepted that Doctors will not/cannot cover all areas and situations so there is a move to further utilise the services of chemists/pharmacists for specific services.  The NHS accept that Doctors are not an emergency service, however, the definition of “emergency” is left up to the local practices. All staff, including the admin teams are having to accept, train, and implement the alternative ways of working following this patient charter.  

The plan is complicated and not straight forward with many areas still to be clarified and implemented in the correct format.  

Slides from the meeting will be shared 







	2. 
	Summarise / Feedback from last meetings and community catch up 
Ping on screen - it’s is accepted that there is an issue with the ping/noise to alert patients on the screens in the reception areas and many patients who are otherwise engaged, do miss the signs that it is their time to attend their appointment. The issue is ongoing.  In the New Year, the Practice is to look at different screens and programmes in a digital planning meeting, with a plan to move forward with the technology. 
Nurse’s appointments – we discussed that where possible our rota team will put 3/6 months at a time on so patients can book in advance for their reviews. 
Smears Health Bus numbers – out of 142 people attending, 8 appointments were taken by the patients listed on the Great North Medical Group practice records. The management team are looking into this to try and determine why their patients are not attending, identify their preference for the service and agree a way forward that would better serve their patients.  
Pre booking appointments on triage form – Emma did some communications on social media and in the practice regarding using the form to ask for a pre bookable, however as the system has changed a little since 1st October this should have eased this issue. 


	      3.
	“Your Patient Forum”
 Moving Forward Meeting Dates etc - it was agreed that moving forward we would still meet on the 2nd Tuesday of each month at the Woodlands Library (subject to availability)
Projects - 
Carers, Veterans and Armed Forces, (GNM Booklets) – Emma is a meeting today to work on ideas and discuss a booklet which can be circulated, and looking at the best ways we can support these patients. 
There should be a lung cancer screening unit available early November for the 55 – 74-year-olds – the service is being advertised, and invites are being sent to those who fall into the criteria

The practice and forum are planning to support Christmas Jumper Day 2025. Details are in the planning stages and full information will be shared shortly. 


	4.
	
Patient Data and Did Not Attend Policy/ Project – 
last month’s figures showed that 253 patients did not attend booked appointments which equates to 85 hrs 33 mins lost by doctors to deliver a service. From April to September 465 hours and 59 minutes were lost due to patients failing to attend appointments.   The practice are now looking to determine who/if there are continual offenders and what actions can be taken moving forward.  The practice does accept that there will be exceptional circumstances, and they will look at a way to deal with those. Further information will be discussed at the next meeting 








	5.
	

Incident at the Practice – An incident happened outside the surgery a few weeks ago. 
Emma has investigated the incident and has issued a statement to patients. 
Statement from Great North Medical Group 
We would like to address a recent incident involving a medical emergency outside our Carcroft surgery. We acknowledge that our initial response was not as quick or timely as it should have been and we sincerely apologise for falling short of the high standards of care we aim to provide.
Our reception staff are non-clinical and, in this instance, did not fully appreciate the seriousness of the situation, which contributed to the delay of getting clinical assistance. Once the clinical staff were informed the assistance was immediate. We would like to assure our patients that previous emergencies have been managed appropriately and with urgency from all staff involved. 
Following this incident, all relevant staff have been spoken to, and a comprehensive Significant Event Analysis has been logged.  Additional training has been implemented to ensure that our team is fully prepared to respond promptly to any future emergencies.
We remain committed to providing safe, compassionate, and timely care to all our patients.
Thank you for your understanding.
Emma Brookes 
Patient Services Manager 



















	        

	AOB -  ISSUES RAISED BY THE VIRTUAL GROUP:-
1. Development/housing in the community. The negative impact on the communities and their access to all the local social services due to the number of housing developments within our villages. 

Skellow – Crabgate Lane - The initial planning document specifies up to 160 dwellings but the 2nd application will mean there will be an estimated 200 dwellings.

22/01692/OUTM | Outline application for residential development (up to 160 dwellings) and associated works on 6.4ha of land (all matters reserved except access). | Crabgate Lane Skellow Doncaster DN6 8JY

Plus the development on the land off Owston Road was not included in the Doncaster Planning Document – this in effect means that there will be at least 90 plus houses just in Carcroft and Skellow that are not included in the DMBC plans for the future or the impact on our social services.

Planning meetings - Residents impacted by any building applications are entitled to speak on behalf of themselves and other residents. They are allowed five minutes to put a case of objections to the committee.
.
· We were hoping that someone from the practice could get involved somehow to submit a case for the surgery.  (SEE objection reference Local Plan targets)

Response: - The practice are actively involved in trying to secure further land/buildings to provide the services and support to existing patients and will take on board the information moving forward.

2. An added concern is that the local GP Practice covering Carcroft and Woodlands has been re-structured in that GP's employed are working independently and therefore may bring into question the ability of the Practice to absorb more patients created by further development. 

Response: -
· Although paid by the NHS, technically, Doctors are independent and run their own business.
· Our GP practice is basically still working to the original contract that was agreed and signed in 1946.
· It is accepted, that some practices are starting to run "privately" but these are mainly new practices and based in the south.
· There are no plans in place to change our doctors working practice 




Next Meeting Tuesday 11th November
