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Apologies were given

	
	Item 
	Enclosure
	Led By
	Action Required

	1. 
	
Welcome to our new forum Member 


Update from Diana on Planning /Letter 

Diana gave an update on the letter responses. It was agreed that although nothing will be done quickly, hopefully the word is getting out there. 


	
	Emma 
	

	2. 


	
Lung Cancer Screening – Campaign Info 

A display has gone up in each site and Emma asked that the forum help to promote the screening where possible. Social media information will begin next week and run over the next few weeks. 

Emma confirmed that our nearest scan location will be Adwick Leisure Centre 









	
	Emma 
	

	3.
	Patient Data /Friends and Family Test and Feedback 
Appointments and Feedback on social media 

Emma shared the patient data this week and shared the friends and family feedback which in general, is positive. 
Emma explained how she was currently working on the DNA policy and that with the care coordinator from the PCN, will be looking at ways to get the answers as to why people are not turning up for appointments, starting with blood clinic. 
It was asked if we do reminders for 3-month nurses follow up. Emma Explained that in general, it would be the annual reviews, but Emma will look into this and feedback next meeting. 

 
	
	   Emma
	

	4.
	
AOB
Health Bus 

Emma advised that our patients could use the health bus currently in our area for Gp appointments, Ear syringing and Smears, Emma shared dates and times. 

It was asked if we had numbers for patients who have used the bus for smears? Emma will see if she can get this information. 

Chemists 

It had been brought up that some chemists are saying they need 7 days to process a prescription ( not just repeats) unless its classed as urgent. Although this is not our rule, Emma will discuss with the prescriptions team for their feedback and experiences. 

It was asked that if the chemist can’t get an item what is the process can the patient go elsewhere. Emma will discuss with the team to get the up-to-date information. 

Skellow Post Office 

It was discussed that Skellow post office is closing and whether it was worth the forum group trying to help stopping it closing. 

The group agreed that unfortunately as this was something which has already been agreed ( a few people know the story behind the decisions )  it was not worth doing as the forum. Local Councillor details will be shared if this helps. 

Pre bookable appointments

The group felt that more information was needed regarding how to book a pre bookable appointment. Emma explained the process that a form is still needed but that patients explain that they would like a pre bookable appointment with dates etc and then the GP can still triage and send a booking link. 

Emma will do some patient communication for this and share via posters and social media 



	
	   Emma 
	

	5.
	
Time Out 2025 Planning 
Emma gave an outline to the event and gave a run down of what had been confirmed at this stage. 

Date 10th August 
Time 10-4pm 
Adwick Park Cricket Club

Emma is liaising with the owner of the cricket club looking at all the legalities and planning for the day and has asked that we have subgroups to help communicate information. 

Subgroups are:
Names were given but not uploaded. 

General Communication (Invites and stall holders) and social media

Walking cricket and Mini Games 

Adult and Children’s Raffle 

Cake stall 

Emma will set up Communication groups for each with the volunteers in each group. 




	
	Emma
	

	6.
	2025 Meeting Dates 
Next Meeting Tuesday 12th August 
(Although I will be in touch re Charity Event) 
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