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Apologies were received and noted, thank you 





	
	Item 
	Enclosure
	Led By
	Action Required

	1. 
	Practice News and any updates 
Feedback from last meeting 

Emma advised that she had spoken to the physio lead and that he had confirmed that the physio should be physically showing the patient exercises. If further help is needed patients can be referred to DRI. 

The forum fed back issues from patients; 

· Patients are still unhappy about the 8am contact.
( 8-9 ) is main hours for travelling so not helpful if being asked to complete a form. 
· Staff attitudes, not helpful  
· Could there be an alternative time to contacting via phone or form, splitting the times and staggering appointments? 
· Weekend appointments? communicated better
· It System showing an appointment in app when it isn’t 
· Pharmacis appointments, could a text be sent to advise of the appointment so patients aware as this doesn’t seem to be happening.

Emma will feed this back to the management team. 


	
	Emma 
	

	2. 
	Housing issues 

The group feel very strongly about the amount of building work/housing being built in the areas around the practice. They have discussed putting a letter together to encourage the council to work with the Integrated care board and practices to help with building space and funding. 

They are worried about the overall impact it is having in the community as more houses are being built but no money towards, schools, Gp’s or Dentists. 

The group have voted and selected Diana Foster as the Chair/Lead to draft a letter and she will send to everyone before sending out. 






	
	All 
	

	3.
	Patient Data /Friends and Family Test and Feedback 


Emma Discussed the patient information which she reports on every month. This is shown in the practice and via Facebook. Emma will also be feeding back the results to the forum for the friends and family survey at our meetings moving forward. As a group we discussed the text messages which get sent out for the friends and family survey. Although these are great and enables us to see practice performance, they can become annoying when multiple texts get send it you have had a couple of appointments, for instance in the same week. The group asked if these were send after every appointment as a couple of them had not received them all the time. Emma said they should be after every clinician appointment but will check with IT. 

The group asked if Emma could share info via the forum WhatsApp group too for anyone who does not have Facebook. 




	
	   Emma
	

	4.
	PPG Week 31/5 – 6/6 

Emma advised that there will be a national event to share information around the Patient Participation Groups. 

Emma asked the group if we were to meet as a PCN Northwest forum group, what would they aim to get out of it. The group discussed that it would be useful for sharing best practices and looking at what works well and what isn’t working, now in the moment, rather than historically and not personal issues. 











	
	   Emma 
	

	5.
	AOB 

The question from the virtual group will be addressed out of the group due to confidentiality. 


Actions to take forward 

Emma mentioned that next month we can discuss the annual event/community fundraiser

Emma to ask if anyone would like a game of cricket to help promote the group which Caroline and Richard run. 


	
	  
	

	6.
	2025 Meeting Dates 
Next Meeting Tuesday 10th June 
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