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GREAT NORTH MEDICAL GROUP

PATIENT FORUM MEETING MINUTES
THURSDAY 13th AUGUST 2024
                                                         WOODLANDS LIBRARY
Attendees:
	Emma Brookes 
	Patient Service Manager 

	Barbara Matthewman 
	Practice Representative / Minute Taker 

	Jayne Briggs
	Patient Representative

	Diane Foster
	Patient Representative

	Ann Hague
	Patient Representative

	Mick Hague
	Patient Representative

	Pauline Hickling
	Patient Representative

	Jacqueline Lock 
	Patient Representative

	Moravian Muscroft
	Patient Representative

	Georgina Newman
	Patient Representative


Apologies: 
Karen Brearton – Patient Representative 
Frank Bryan - Patient Representative 
Roy Dean - Representative Patient
Janet Millward - Patient Representative

Ian Mitchell - Patient Representative

Linda Mitchell - Patient Representative

Katheleen Naylor - Patient Representative
Brian Rawson - Patient Representative

Yvonne Rawson - Patient Representative

Margaret Sutcliff - Patient Representative
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	Item
	
	

	Minutes of the last meeting.
	These were all believed to be a true record. 

	

	Introductions
& Apologies
	Apologies given.

	

	Patient Forum Venue


	Woodlands Library 
Thank You to Elizabeth and the team for their hospitality.

	

	Patient Voice 


	Doncaster Network Meetings:

Diana – Feedback from Health Watch Meeting:
Pharmacy engagement – Questions were asked

1. Do Pharmacists have access to patient records?

Patients must consent to record sharing 

2. Why are prescriptions taking 7 days to process?

There are a lot of Pharmacies closing which is becoming an issue 

Emma: We will invite a practice Pharmacist to a future meeting
Primary Care Voice Partnership 

Listen to guest speakers and help make a real difference to local services 

Venue: Flying Scotsman Suite, Danum Gallery and Museum 

26th Sept 2024 – Theme Pharmacy 5:30-7pm

28th Nov 2024 – Theme – Women’s Health 5:30-7pm

30th January 2025 – Theme Ophthalmology 1:00-3pm

27th March 2025 – Theme Men’s Health 5:30-7pm


	

	
	Agenda Items:

	

	General Practice 

	Great North Medical Group “current situation”
In these challenging times, we find ourselves navigating societal unrest, racism and poor access to healthcare.

We want you to know that our team is committed to providing the best possible care for every patient, regardless of their background.

We ask for your kindness towards all our staff.  They are working tirelessly to help you.

Let’s stand together, support one another, and continue to foster a community of respect and compassion.  

Thank you for your cooperation and trust 
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	Staff Changes
	Emma

We are very sad to announce that Dr Ifedolapo Fayanjuola (Dr Ife)
Will be leaving the Practice in October to follow his dreams of working in Canada 

He will be greatly missed by all, and we wish him all the best for the future

We are very sad to announce that Dr Jonathan Hundeyin (Dr Johnathan)

Will be leaving the practice at the end of the year to pastures new in Australia 

He will be greatly missed by all, and we wish him all the best for the future

At this time there will be no disruption to the service we provide.

	

	Midweek Meet


	Emma 
You may have noticed on the Facebook page that we have introduced a staff weekly meet; this is to familiarise patients with the doctors’ and their specialities. This is proving to be very popular.  

	

	Appointments

	Emma 
Ideas from the group

10-minute GP appointments / How to communicate this to patients?
Ideas were discussed and will be taken to the next meeting. 
	

	Audiology 
	There is currently an 18-month waiting list 
Pauline 
Her neighbour attended an open day at Sandringham Road Surgery and was given an appt, she was issued with new tubes and batteries for her hearing aid.  

Could we check the availability for audiology at other hospitals further afield?

Emma
We will speak to the secretaries about Choose & Book 

                                            
	

	DNA’s

	Sophie (Care Coordinator) Doncaster Northwest PCN is looking at the reasons why patients do not attend appointments. 
We will keep you updated 


	

	Working Win 


	Sarah (working Win) will be available in the waiting room to discuss job opportunities and guidance getting back into work.

At Carcroft site 
On Thursday 22nd August 11:30am – 2:30pm 

Please feel free to come along
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	MacMillan 

Coffee Morning 


	Save the date 
This year the event will be held at Woodlands Library 

Friday 27th September 10:00am – 2:00pm 

This is due to room space at both practice sites 
	

	AOB


	1. Diana - Could we check what the ratio of patients to GP 
Emma – Will speak to Kerry 

2. Jayne -What is the role of the ANP?

Emma - Very similar to the GP but will be explained on the weekly meet 

3. Pauline – There is no defib in Skellow

Emma – We could look at a future fundraiser 


	

	 
	The next meeting: 10th September 
However this is To be confirmed due to annual leave. 
On behalf of the GP’s, Management and Practice Staff we thank you for your continued support.
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