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GREAT NORTH MEDICAL GROUP

PATIENT FORUM MEETING MINUTES
TUESDAY 6th APRIL 2021
Attendees:
	Barbara Matthewman
	Patient Forum Chair

	Sue Bushell
	Business Manager – Great North Medical Group

	Michael Hague
	Patient Representative

	Ann Hague
	Patient Representative

	John Hynes
	Patient Representative

	Steven Lyons
	Patient Representative

	Linda Mitchell
	Patient Representative

	Ian Mitchell
	Patient Representative

	Georgina Newnham
	Patient Representative

	Brian Rawson
	Patient Representative

	Yvonne Rawson
	Patient Representative

	Margaret Sutcliff
	Patient Representative


Apologies:
Ann Brown - Patient Representative
Mary Bieris - Patient Representative
Frank Bryan - Patient Representative 
Jayne Briggs- Patient Representative
Thomas Crehan - Patient Representative
Roy Dean - Patient Representative
Diana Foster - Patient Representative
Moravian Muscroft - Patient Representative 
Linda Pinder - Patient Representative
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	Item
	Discussion
	

	Minutes of the last meeting.
	These were all believed to be a true record. 
	

	Introduction
	Welcome Sue Bushell (Business Manager) Great North Medical Group

	

	Patient Forum  Venue

	This month Patient Forum Meeting was held via video link due to the current social distancing regulations set by the government for Corona Virus
	

	Guest Speaker


	Sue Bushell (Business Manager) Great North Medical Group                                                      
                                                     
	

	Doncaster Wide Network Patient Forum Meetings

	Steve Lyons and Diana Foster attend the Wider Doncaster network forum meetings, they are held on the fourth Friday of the month. 
Feedback from the Health Watch Meeting                                               
Held by video link 
1. Health Watch would like to encourage patients that have had a good 
Experience whilst having their Covid vaccination to please log on to Health Watch and share with others.
2. The Health Watch Doncaster website has been relaunched
Have your say or report your positive of negative experiences
www.healthwatchdoncaster.org.uk
3. How a Patient Participation Group works?

Please see attached information 
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	Corona Virus Vaccination programme Update
	Sue Bushell (Business Manager) Great North Medical Group joined the meeting to 
Share the latest updates
Are we on track?
We are pleased to say that Doncaster North are currently a couple  of weeks ahead of other Primary Care Networks and this has allowed us to sign up to vaccinating patients in cohorts 10-12.

Where are we now?

· We are currently inviting patients in cohort 10 (Aged 40 years and above)
· cohort 6 (carers) who are eligible but haven’t yet come forward
· Letters have been sent to patients that we have been unable to contact
· Patients that are at week 9 of having their 1st vaccine have been invited to book in for their 2nd
· The Roving team are revisiting residents in care homes and housebound now due their 2nd vaccine, or may have missed their 1st 
We are urging patients to please inform their GP practice if they have changed their contact details, last Friday there were 190 unused appointments for 1st vaccines, unfortunately when the vaccines are delivered they are allocated into 1st and 2nd and the red tape means the CCG are under pressure to follow the correct programme.  
The practice will update the Facebook page 
                                                                                                                                                      
	

	Self Help Groups
	The GP partners and Sue Bushell (Business Manager) held a strategy meeting for the surgery.  One of the aims is to offer a more educational side to the practice.

The Patient Forum discussed the option of being involved in organising 
self-help groups for registered patients
The suggestions are:

Short educational sessions for patients with long term conditions such as:
Diabetes, Fibromyalgia, Dementia, Parkinson’s Disease, Stoma support and Respiratory conditions.  We could invite speakers, for example an expert or dietician etc.
Social Groups:

Gardening groups, walking groups, Carers, fund raising events and a coffee and a chat morning to help patients who may be suffering with general mental health and loneliness, these groups could be  encouraged by the GP as part of Social Prescribing 
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Moving Forward:
· Who is responsible?
· What to do and where to hold it?
· Cost

· Be clear what the expectations are
· Risk assessments

Suggestions:
· Look at the cost of hiring the Bull croft Memorial Hall

· Look at a Small circuit to begin with leading up to a more intense circuit for a walking group, Patients that have mobility issues will not be excluded

· Hallam’s Coffee Corner for coffee mornings
Due to the current government restrictions it may take a while to move forward with the project, but we can start the planning process

	

	Telephone System
	This issue was discussed at the last meeting and unfortunately the situation hasn’t changed.  I apologise on behalf of the practice for any inconvenience that has been caused
It is very apparent that the telephone lines are extremely busy at the moment and the waiting time for calls to be answered is increasing.  

Sue (Business manager) has spoken to the telephone provider and a search log has shown that we are currently receiving an average of 50% more calls.

Monday 8th March at 8:00am there were 7800 calls coming into the practice with the best will in the world this is not manageable.  We have recently increased the number of lines from 4 to 6 and 6 members of staff are handling the calls.  The average call wait time is 25 minutes.

When calling the practice the recorded message sits in the cloud, there can be 30 calls in the cloud the message will let you know what number you are in the queue, if you are more than 30 in the queue you will hear the engaged tone. Patients do prefer the numbered call queue system it gives the choice to call back at a quieter time.  
The Care Coordinators have said that a large number of calls are for advice about the Covid Vaccine, shielding and possible symptoms of Corona virus we will continue to monitor this closely and keep you in touch with the findings.
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	Staff Updates


	No updates
	

	Repeat Prescription Update
	As of the 31st March 2021 the Practice will cease to take repeat prescriptions over
the telephone we hope that this may free up the lines for patients needing medical 

Advice. 

	

	Pressure on the practice
	Members of the group are concerned about the pressure the surgery could be

Under with the new housing developments that have been built within the 
Practice boundary.  

Doncaster Counsel have been told by the government to agree to new 

Developments and a section 106 legal planning agreement has been signed.
The counsel is allocated money for the upkeep of the developments and they have been given the authority on how to spend it.

Currently there are 120 new homes built on Red house and 340 on the former Pit

Top in Woodlands each home could potentially house a family of 4 people, this

Will most certainly have an impact on practice resources.  Members of the 

Forum has addressed this issue with Health Watch and the response was the 
Practice gets a fee for all new patients.
It was suggested to invite the local counsellor to join one of our meetings

 
	

	Issues brought forward from the Virtual Group

	1. Issues taken from Virtual group regarding the telephones have  been addressed in the meeting
2. Medication Issues – To be discussed with Laura (Practice Pharmacist)

3. Urine Specimens taken over the counter – Babs to seek clarification and 
take back to the next meeting
                                             
	

	Upcoming Community Events
	1. New Start4life Resources
Public Health England will be running new Start4Life social media activity from early March 2021 to offer support and advice to pregnant women and new mothers to help them initiate and continue breastfeeding successfully.

	

	Next Meeting
	The next meeting to be arranged and will be by zoom video link
On behalf of the GP’s, Management and Practice Staff we thank you for your continued support
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