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GREAT NORTH MEDICAL GROUP

PATIENT FORUM MEETING MINUTES
THURSDAY 21ST JANUARY 2021
Attendees:
	Barbara Matthewman
	Patient Forum Chair

	Sue Bushell
	Business Manager – Great North Medical Group

	Teresa Taylor
	Prescription Clerk

	Jayne Briggs
	Patient Representative

	Diana Foster
	Patient Representative

	Michael Hague
	Patient Representative

	Ann Hague
	Patient Representative

	John Hynes
	Patient Representative

	Steven Lyons
	Patient Representative

	Linda Mitchell
	Patient Representative

	Ian Mitchell
	Patient Representative

	Georgina Newnham
	Patient Representative

	Margaret Sutcliffe
	Patient Representative


Apologies:
Ann Brown - Patient Representative
Mary Bieris - Patient Representative
Frank Bryan - Patient Representative
Thomas Crehan - Patient Representative

Roy Dean - Patient Representative
Moravian Muscroft - Patient Representative 
Linda Pinder - Patient Representative
Brian Rawson - Patient Representative
Yvonne Rawson - Patient Representative
Page 1

	Item
	Discussion
	

	Minutes of the last meeting.
	These were all believed to be a true record. 
	

	Introduction
	Welcome Sue Bushell (Business Manager) Great North Medical Group

	

	Patient Forum  Venue

	This month Patient Forum Meeting was held via video link due to the current social distancing regulations set by the government for Corona Virus
	

	Guest Speaker


	Sue Bushell (Business Manager) Great North Medical Group                                                      

	

	Doncaster Wide Network Patient Forum Meetings

	Steve Lyons and Diana Foster attend the Wider Doncaster network forum meetings, they are held on the fourth Friday of the month. 
        Feedback from the Health Watch Meeting                                               
Held by video link     
1. The new service requirement for delivering wound care to patients
With ulcerations (Tier 3)
Outcome:

Raised with the CCG and a meeting is to take place with the lead 

Commissioner in the near future.  Feedback at the next Patient Forum

 Meeting
2. Patients that have had a good experience whilst having their covid vaccination, please log on to Health Watch and share with others
                                                 Page 2

                                                                                                     
	

	Staff Updates

	No new staff updates

	

	Corona Virus Vaccination programme Update
	Sue Bushell (Business Manager) Great North Medical Group joined the meeting to give a first-hand update on the progress of where we are to date.
Preparation for the vaccine to be delivered:
After several meetings Doncaster Primary Care Network went live as a pilot in December 20 and the first vaccinations were given.   

Sue Bushell (Business Manager) for Great North Medical Group volunteered to take on the role of coordinator for Doncaster North.  She will organise the delivery of vaccinations for residents and staff in Nursing/Care homes and the housebound
Designated hubs were set up, as GP practices were informed that they couldn’t be a certified vaccination site due to legislation. The Pfizer vaccination has to be stored at 70 degrees and GP surgeries do not have provisions in place for this. 
Doncaster North’s hub is Adwick Leisure Centre and there are 5 stations in which vaccines are given
Strict guidelines were set by the government to vaccinate individuals in order of priority, numbered cohorts were set and polices and guidance were put in place.  
The order in which the vaccine roll out has been set by the government:
Cohort 1

Residents in care homes for older adults and their carers

Cohort 2
Patients 80 years of age and above, front line staff and Social workers

Cohort 3

Patients 75 years of age and above

Cohort 4

Patients 70 years of age and above and clinically extremely vulnerable individuals

Cohort 5
Patients 65 years of age and above

Cohort 6

Patients aged 16 years to 64 years of age who have underlying health conditions which put them at higher risk of serious disease and mortality

Cohort 7

Patients aged 60 years of age and above
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Cohort 8

Patients aged 55 years of age and above

Cohort 9
Patients aged 50 years of age and above

GP practices had to learn a new computer programme called AccuRx at very short notice.  This system helped us to prepare lists of patients to invite, appointment sessions had to be ready and patients needed contacting.  The numbers of vaccinations allocated to practices were based on the practice population.  Great North Medical Group was allocated 22% of Doncaster’s allocation as it is one of the biggest practices
The rollout of the vaccine:
Cohort 1 – Residents and staff  in care homes  

We are pleased to say that all apart from 1 of the care homes in Doncaster North have received vaccinations. Residents in the learning disabilities homes should be completed by Wednesday 27th January 20.  

Cohort 2
Patients have been contacted and offered an appointment to attend the hub.  We are pleased to say that patients 80 years of age and above, front line staff and Social workers within the north of Doncaster should be complete by Saturday 23rd January 20, providing that practices have up to date contact details.

Patients in cohort 2 that haven’t been vaccinated have been asked to contact their GP practice to book a slot.
All being well we are expecting a delivery of 975 pfizor vaccinations this week 
The process of giving the vaccine: 
· You will be offered an appointments slot by the practice
· You will be greeted at the door on your arrival, give your name and advised to take a seat

· You will be asked questions on your current health and whether you have any known allergies

· After the injection has been administered you will have to wait for approximately 15 minutes to make sure there are no side effects

For patients who may have difficulties standing whilst waiting, we ask that they alert a member of the team who will be only too happy to help.

The feedback from patients that have attended the hub are very positive, they feel that it is very efficient and very safe
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There is a waiting list of patients to contact at the end of the day if there any cancellations or non-attendance of appointments 

The second injection is approximately 12 weeks after the first

Housebound patients:
Sue Bushell is coordinating the elderly housebound patients and I am pleased to say that the Nurses have seen their first patients today.  The list will be managed street by street this allows more vaccines to be given in the time allocated
The biggest Issue raised in the role out of the vaccine has been the letters sent by NHS England inviting people to attend the bigger national vaccination centres around the country.  The practice doesn’t receive notification to say which patients have had a letter, so please don’t feel that you have to travel for your vaccine as you will be called by the practice. 
Sue has emailed Primary Care Doncaster with the poor feedback that we have received and she was asked to contact CCG. 
The Practice would like to apologise in advance if there is a delay in delivering our routine services while the Covid vaccination is taking place.

We will be working extremely hard to make sure that we cause as little disruption as possible.  Please be patient and bear with us.  This is new to us all. 

                                                                                            
	

	Medication Reviews
	Patient Prescriptions that go via EPS (electronic prescribing) are not being given a directive when a medication review is due.  The chemist doesn’t always give the 2nd part of the  prescription back to the patient on collection and the patient isn’t aware until the prescription is declined the following month that a review is due
Teresa Taylor (prescription Clerk)  joined the meeting and has said that she has implemented a new system, when a review is due a text message is generated to inform the patient

	

	AOB

	Steve Lyons (Patient Forum Member) has joined the patient communication panel at Doncaster Royal Infirmary. His role is to look at the language and abbreviations used in letters to ascertain whether they can be understood.

There is also an issue with GP’s sending patients to hospital and the patient not attending as they are worried about catching Covid. Patients that have had a positive experience are being asked to share this anonymously to help others. 
Steve has offered his email address to pass this information on
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	Patient Forum Meetings


	I have received an email from Charley Shaw  (Care Coordinator North Doncaster)
Charley Is going to be the care coordinator for the PCN North and would like to have a chat about Patient Forum Groups and how they are running.
I will update you  on how it went at the next meeting

	

	Mental Health Crisis Line Launched
	RDaSH have launched a Freephone mental health crisis line:

The new number is 0800 804 8999 and will replace the current number of 01302 566999. For the time being both numbers will be in use to ensure anyone in crisis who has the old number can still receive the help they need.


	

	Actions/Suggestions and Questions to Take Forward

	Issues Taken from Virtual group have  been addressed in the meeting

	

	Next Meeting
	The next meeting to be arranged and will be by zoom video link
On behalf of the GP’s, Management and Practice Staff we thank you for your continued support 
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